
Café & Bar Manager
An Lanntair
Stornoway


1. Overview
An Lanntair is seeking an experienced and creative Café & Bar Manager to lead our food and beverage offer at the heart of the Outer Hebrides’ flagship arts centre.
This is a key role combining hospitality leadership, commercial development, and cultural engagement, ensuring our café and bar enhance the visitor experience across performances, exhibitions, and festivals.

2. Job Details
· Salary: £29,000 per annum 
· Hours: Full-time, 35 hours per week 
· Contract: Permanent 
· Location: An Lanntair, Stornoway 
· Reporting to: CEO

3. About the Role
You will lead the day-to-day operation and future development of An Lanntair’s café and bar, ensuring it is:
· Welcoming and high-quality 
· Financially sustainable 
· Integrated with the artistic programme 
· Reflective of local culture and produce 


4. Key Responsibilities
Operations
· Manage all café and bar services, including daytime and event trading 
· Ensure smooth service delivery during performances, screenings, and festivals 
· Maintain high standards of cleanliness, presentation, and customer care 
Commercial & Financial
· Deliver income targets and maximise revenue opportunities 
· Control costs including stock, staffing, and waste 
· Develop menus and pricing strategies 
Team Leadership
· Recruit, train, and manage café/bar staff and casual workers 
· Create rotas aligned to café and programme demand 
· Foster a positive and inclusive team culture 
Events & Programme Integration
· Lead bar and catering delivery for events and hires 
· Work with programming team on audience experience 
· Develop pop-up or festival offers 
Compliance
· Ensure compliance with licensing laws, food hygiene, and health & safety 
· Maintain stock systems and reporting 

5. Person Specification
Essential
· Experience managing a café, bar, or hospitality venue 
· Strong leadership and team management skills 
· Financial awareness (budgets, margins, stock control) 
· Excellent customer service and communication skills 
Desirable
· Experience in an arts, cultural, or events venue 
· Interest in local food, culture, and community engagement 
· Experience delivering events or festival trading 


6. What We’re Looking For
We are looking for someone who can:
· Balance creativity with commercial thinking 
· Build a café/bar that is part of the cultural experience, not separate from it 
· Bring ideas — not just manage operations 

7. About An Lanntair
An Lanntair is a multi-arts venue in Stornoway presenting:
· Live performance 
· Cinema 
· Visual arts 
· Festivals and community arts programmes/projects
The café and bar are central to the building’s social life and audience experience.

8. Benefits 
· Creative working environment 
· Opportunities to shape a growing hospitality offer 
· Flexible working around programme 
· Staff discounts / event access 





9. Application Process
· Submit CV & covering letter (maximum 2 pages) to marketing@anlanntair.com by 5pm Friday 22nd May outlining: 
· Relevant skills and experience 
· Your vision for an arts centre café/bar 


